
Bowen Center for Health Workforce Research & Policy 1 Indiana Dental Hygienist Workforce: 2020



Bowen Center for Health Workforce Research & Policy 2 Indiana Dental Hygienist Workforce: 2020

2020 INDIANA DENTAL HYGIENIST WORKFORCE
Indiana is fortunate to have a robust mechanism to identify, quantify, and describe dental hygienists throughout the state. In Indiana 

dental hygienists are licensed and regulated by the Indiana State Board of Dentistry at the Indiana Professional Licensing Agency 

(PLA), which is responsible for administering numerous Indiana State health professions licenses. For the past few decades, Indiana 

dental hygienists have voluntarily provided information on their demographic, education, and practice characteristics through 

a series of supplemental question embedded in the electronic license renewal process. In 2018, a law was enacted that requires 

Indiana dental hygienists (and other selected health professions) completing the biennial license renewal online to provide key 

information necessary to inform Indiana State policy and planning (Senate Enrolled Act/SEA 223-20181). This law went into effect for 

dental hygienists for their 2020 license renewals. 

The figure below depicts the trends in total dental hygienist licenses, respondents to the supplemental questions, and the licensees 

that were included in the reporting sample (self-identified as actively practicing in Indiana) from 2016 to 2020. As evidenced by the 

trends, SEA 223-2018 resulted in a significant increase in the number of licensed professionals that were respondents and included 

in the reporting sample. Many of these individuals were non-respondents when the survey was voluntary. 

NOTE: Dental hygienists completing their renewal manually (on paper) do not receive the supplemental survey questions.

In 2020, 5,034 dental hygienists renewed their Indiana license.  Of those renewals, 4,943 (98.2%) were active licenses that were 

renewed electronically. The remaining 1.8% (93) of renewals were either inactive licenses or were renewed manually (paper 

application) and did not have supplemental questions administered. SEA 223-2018 has resulted in complete information being 

available on 98.2% of all licensed dental hygienists in Indiana.

WHO IS INCLUDED  
IN THE REPORTING SAMPLE?

WHO IS NOT INCLUDED  
IN THE REPORTING SAMPLE?

• Active dental hygienists who renewed their license online

• Practicing in dental hygiene

• Serving Hoosiers

• The reporting sample is referred to as the  

“Indiana Dental Hygienist Workforce”

• Dental hygienists (1.8%) who renewed their licenses offline 

(paper renewals)

• Inactive providers

• Dental hygienists who are located out-of-state and do not 

report serving Hoosiers

1. Indiana Senate Enrolled Act 223-2018. Available at: http://iga.in.gov/legislative/2018/bills/senate/223#document-b0603ddf

Dental Hygienist Supply Trends
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Diversity of Dental Hygenists

AGE DISTRIBUTION OF DENTAL HYGIENISTS
Dental hygienists tend to be younger than other licensed health 

workforces in Indiana. The greatest proportion of hygienists 

are under the age of 35 years old and there are relatively few 

hygienists are over the age of 65. 

ASSESSING DIVERSITY IN THE INDIANA DENTAL 
HYGIENE WORKFORCE
Implementation of SEA 223-2018 has enabled a greater 

ability to assess diversity among the dental hygienists. 

Gender diversity remains relatively unchanged, with the 

majority (99.1%) of hygienists identifying as female. 

The dental hygiene workforce has seen small 

incremental steps toward greater racial diversity in 

recent years. In 2016, only 3.0% of the workforce 

reported as a race other than white. In 2020, the number 

of dental hygienist reporting a race other than white 

increased to 4.2%. 

Note: There were reporting variations in how racial information was captured and are reflected in the racial categories for the charts above. Full details can be found in all 
historical data reports.

Age Distribution of Dental Hygenists

How does the average age of dental hygienists 
compare to other health professions? 

Dental Hygenists by Gender

DENTAL HYGIENISTS DEMOGRAPHIC CHARACTERISTICS
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DENTAL HYGIENISTS EDUCATION CHARACTERISTICS
The majority of dental hygienists report qualifying for their license with an associate degree (81.5%) or 

 a baccalaureate degree (17.7%).

What type of dental hygiene  
degree/credential qualified you for your first 

dental hygiene license?

What are your employment plans for the next 
12 months?

What is your highest level of education

Are you currently working as many hours as you 
would like in dental hygiene?

Where do hygienists receive their education?
Indiana dental hygienists most commonly report completing 

their education in Indiana (83.0%), while some do receive their 

degrees in contiguous (12.7%) or other states (4.3%). This has 

remained relatively unchanged over the last few renewal cycles.

THE STATE OF THE DENTAL HYGIENE WORKFORCE
Labor market indicators captured through the license renewal survey suggest that the dental hygienist workforce is relatively stable; 

the majority of hygienists report that their future employment plans are to continue as they are on their career path. Compared to 

previous years, a greater frequency of hygienists report being satisfied with the number of hours they work in dental hygiene.
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DENTAL HYGIENIST PRACTICE CHARACTERISTICS
WHERE DO DENTAL HYGIENISTS 
PRACTICE?
Similar to dentists’ practice 
settings, dental hygienists most 
commonly report practicing in 
a dental office. Relatively few 
dental hygienists report serving 
in community-based practice 
settings (Health centers, school 
health services, etc.).

WHAT SERVICES DO DENTAL 
HYGIENISTS PROVIDE AND TO WHAT 
POPULATIONS?
Dental hygienists provide services 

to a wide variety of populations from 

children to geriatric patients, as well 

as special populations (pregnant 

women, individuals with disabilities, and 

inmates). They also provide services 

such as oral health screenings and 

other health screenings.

OPPORTUNITY FOR FURTHER 
INVESTIGATION
In the 2020 renewal cycle, dental 

hygienists indicated the services  

they provide. One of the service 

options was “preventive dental 

hygiene service under an access 

practice agreement.” This was the 

most frequent services selected  

by respondents.

The access practice agreement 

is an agreement entered into by a 

licensed dentist and dental hygienist 

that permits the dental hygienist to provide preventive dental hygiene services directly to a patient.1 Currently, these agreements 

are primarily contracts arranged directly between a dentist and dental hygienist, which, unlike the practice agreements arranged 

between advanced practice registered nurses and physicians, is not maintained by state government2. The intent of including this 

service option on the license renewal survey was to capture how many dental hygienists are practicing under this special provision. 

The number of hygienists that reported they provide services under a practice agreement was much higher than anticipated by 

the Indiana Oral Health Workforce Advisory Group. This finding may be due to a lack of understanding about the specificities of 

an “access practice agreement” or may be due to the wording of the service option itself (i.e. respondents thought they were only 

responding to the “preventive dental hygiene services” portion of the service option and failed to read the remainder of the service 

text). This may highlight opportunities for better understanding of the concept of an access practice agreement for dental hygienists, 

perhaps through preparation of a guidance document. Additionally, in future renewals, it may be valuable to better define “access 

practice agreement” within the renewal survey tool and ensure each service option is well-understood by respondents.
1. Indiana State Code IC 25-13-3-2. Available at: http://iga.in.gov/legislative/laws/2020/ic/titles/025#25-13-3-2
2. Indiana State Code IC 25-23-1-19.4. Available at: http://iga.in.gov/legislative/laws/2020/ic/titles/025#25-23-1-19.4

Services provided by dental hygienists

Populations served by dental hygienists

http://iga.in.gov/legislative/laws/2020/ic/titles/025#25-13-3-2
http://iga.in.gov/legislative/laws/2020/ic/titles/025#25-23-1-19.4
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